
 

 

Silverdale Medical Centre 
 
 

Attendees 

Noel Bedder, Shantilal Valand, Sandra Coombe, Arthur Hyde, Sue Scarborough, Kashmira 
Singapuri, Dr Y B Shah, Dr A S Bukhari,Joanne Wright,  

 

Apologies & non attendance 

Bipin Brahmbhatt, Sarah Dowman, Lalita Mistry, John Smith, Dikshika Mistry & Mehboob Mahomed, 
Yahya Dakri . 

 

No Actions Who 

1 Welcome and introduction of new members 
New members, Sue and Kashmira were welcomed to the group and introduced 
themselves. All members introduced themselves to the new members, Dr Bukhari 
explained that she was now the clinical lead for the practice. 
JW hadn’t heard back from some of the newer members, Sue and Kashmira both 
pointed out that my email had been found in their “junk mail” folders, so we 
wondered if they had even seen the emails they have been sent. As Sandra was 
busy, JW had asked Mr Bedder to contact the newer members, but he had been too 
busy as well. JW to reach out to newer members and ensure that they check their 
email junk folder and add JW as a safe contact for future messages. Sue suggested 
that minutes be given the title “Silverdale Medical Centre”, instead of “Friends of 
Silverdale” which may be why it was sent to junk folder. 
JW explained to new members that Friends of Silverdale have name badges, kept in 
the top drawer in reception, as modelled by Mr Bedder, so that they are identified as 
a PPG member if they come in to help out. JW to ensure new members names are 
available too. Post meeting note: This has been completed, all members names 
are in drawer and available for use. 
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2 Matters arising 
JW went through the minutes of the previous meeting. She has spoken to Paran at 
sayfees pharmacy regarding his patient information sheets, he pays a subscription 
for the newsletters then amends accordingly, so this is not something that can really 
be shared with the practice. Dr Shah stated that he would look into reinstating the 
leaflets rack/posters service that we used to use, where someone comes and 
updates/stocks up the leaflets/posters in the foyer on a regular basis, to ensure that 
patients have up to date, seasonal information as appropriate. He also pointed out 
that the NUMED check-in system can have different slides added to promote various 
health topics, as necessary. JW to liaise with Michelle to learn how to amend the 
slides accordingly. 
A wheelchair has now been purchased, with thanks to Mr Bedder for his generous 
donation. Signs have been put up to inform patients of its availability. JW to create a 
notice to go into the next Thurmaston Times and to put it on the website. 
Dr Bukhari explained how this would be useful, in encouraging less mobile patients 
to attend surgery, rather than be visited at home, because they can now be wheeled 
around the premises, as well as be used for patients with foot/leg injuries. Dr Shah 
requested that it be clearly labelled/marked, it has a sign on it but he would like it 
marked with invisible marker. JW to look into this. 
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No Actions Who 

The meeting room is now finished and available for use and the car park is now 
open for all. Minutes agreed. 

3 Dr Shah and Caroline 
Dr Shah announced to the group that he has now retired from clinical practice, so he 
will no longer be seeing patients face-to-face. He is very proud of what he has 
achieved with the new building, it was his aim to see that through, but now, at the 
age of 70 years old, he feels it is time to step down from clinical practice. Dr Shah 
expressed his thanks to neighbours and local shopkeepers for putting up with the 
building work that has been ongoing for the last 2 years and now, thankfully, is 
completed. 
Dr Shah also informed the group that our Practice Manager, Caroline Roberts is 
currently on long-term sick and will likely be off work for 6-12 months. NB requested 
that a card and flowers be sent to Caroline on behalf of the group, with all our wishes 
for a speedy recovery, and Dr Shah said this would be done. 
As Caroline, along with Dr Shah, was the driving force for the new building, Dr Shah 
expressed his wish that the official opening be done by himself and Caroline, and all 
agreed. Therefore, Dr Shah needs to wait for the “Green light” from Caroline as to 
when she will be well enough and then the open day will be arranged. 
A discussion regarding the open day followed, there will be a coffee morning/light 
buffet available. Local community groups will be invited to attend to make patients 
aware of what is on in the local community. SC is keen to encourage patients to 
come and meet new people and find out what social groups are available locally 
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4 Chairperson’s Report 
A report had been sent out to all group members in the new year, from Mr Bedder, 
which was also put on the notice board. Mr Bedder also wishes to send a very big 
Thank You to Caroline for all her time given to the PPG previously and he wishes 
her a good recovery. He also gave a very big Thank you to Dr Shah for all his hard 
work, he has a great admiration for the hard work the doctors do and he is overjoyed 
with the new building, now it is complete. Dr Bukhari expressed that it has had a 
positive effect on everybody, it is so nice to work in such a lovely environment.  
Mr Bedder is keen for there to be a photograph of all the staff together at the open 
day. They have all had to work through a lot of mess and noise but should feel very 
proud of what has been achieved. He is in agreement that the celebrations should 
be kept in-house, no celebrities or councilors required to cut the ribbon. 
Mr Bedder also officially welcomed the new members, including the ones that could 
not attend, and thanks them for their interest in the group. 
As Chairperson, he has spoken to patients in the waiting area and there have been 
very few moans and groans, however he reports that a lot of patients are still 
unaware of the opening of the car park and continue to park at the front of the 
building. It was suggested that clear signage be put in meeting room window, 
pointing to the archway to make patients aware of the entrance. JW to do this. Post 
meeting note, this has now been completed. He also mentioned that a few, 
inconsiderate people had their mobile phones on loudly, or were holding loud 
conversations in the waiting area and felt that a sign, requesting that phones be 
silenced, would be useful. JW to do this. Post meeting note, this has now been 
completed. He ended by stating that it has been a pleasure to be the Chairperson 
of the PPG but, as it was a new year, it was time for the annual election of officers. 
SC proposed that NB stay on as Chairperson and SV remain as Vice-Chairperson 
and this was unanimously agreed by all members present. JW to remain as group 
secretary.  
Mr Bedder was sad to hear that Marian had stepped down from the group, she had 
been a member from the beginning and was a valued part of the group. He 
requested that a letter of thanks be sent to Marian for her contribution to the group, 
JW to do this. 
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No Actions Who 

5 Input of ideas for new year 
Dr Shah would like to start a walking group from Silverdale Medical Centre, starting 
from here and walking around Watermead park. He will feedback on this at a later 
date. He would also like to encourage patients to order their repeat medications 
online using patient access, rather than ordering through a 3rd party, such as a 
pharmacy,that can then lead to over ordering. JW informed the group that Patient 
online allows patients to order repeat medications and book GP appointments 
online, as well as viewing certain aspects of their medical records. Uptake of this has 
increased significantly with it being mentioned on the TV screen in reception. Sue 
suggested that members could promote this by showing patients how to use it, 
which could be putting some patient’s off as they are unsure of how it works. It was 
agreed that this was an excellent idea, that members would need training in the first 
instance, but then would be able to show others in specific, advertised sessions, 
using the meeting room. JW to create a guide to using patient access and 
contact group members for training. 
Kashmira is very keen on putting a stop to patient’s missing appointments (DNAs) 
and wasting NHS time and money. She suggested a system whereby patients are 
charged for each time they DNA. Dr Bukhari pointed out that this is unsustainable 
and not allowed by NHS guidelines. However it was suggested that our text 
message service be promoted on the reminder text messages, so that patients are 
aware of this. It could also be put on the back of prescriptions. JW to look into this. 
Dr Shah stated that a monthly DNA report is produced, and we used to advertise 
how many appointments were missed each month in the way of a poster. This hasn’t 
been done for a while, as there isn’t really anywhere to put this, but could be 
reinstated if it is felt it would be productive. JW to discuss further with Dr Shah 
and to be discussed further at next meeting. 
Dr Shah informed new members that they will be asked to help out, gathering 
information at our annual Saturday Flu clinics, held in the autumn. 
Regarding the open day, once date is confirmed, Dr Shah would like staff to promote 
it to patients, as well as group members if possible. Thurmaston Times and 
Leicester Mercury are to be informed, posters displayed and it will be promoted on 
the website. SC suggested that Mark Lowe and Steve Brown, from the Parish 
Council, who were very vocal in gaining planning permission for the new building, be 
invited, as well as Councillor Seaton, who is to be the next Mayoress of Charnwood. 
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News from the Practice 
Dr Bukhari informed the group that Dr Phil Clark has recently joined the practice and 
will become a partner in March, when he has finished working his notice at his 
current practice. 
Dr Harris is retiring, however she will continue to hold a regular clinic for coil 
insertions and contraceptive implants. 
Dr Chauhan, who recently joined the practice, is leaving, for personal reasons, her 
last clinic date will be 29th January. 
We currently have 2 pharmacists completing their training by spending time at the 
practice, and performing medication reviews with patients. Once they have 
completed their training we are hoping to be able to employ our own pharmacist at 
the practice. It presents a conflict of interest to liaise with a specific pharmacy, as 
they are an independent business, it would be better for the practice to have our own 
pharmacist that patients can be referred to for minor health advice and medication 
reviews. 
Dr Bukhari also informed the group that Silverdale Medical Centre is now a teaching 
practice, medical students from Nottingham and Leicester Universities will be sitting 
in on consultations and 5th year students will be seeing patients, under supervision of 
our own GPs. We are training good doctors for the future. 
Any other business 
Mr Valand thanked Joanne for all her hard work as secretary of the group. 
Dr Shah stated the Leicester Royal Infirmary and Leicester General hospital will be 
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No Actions Who 

having an “Open Smear Day” on 9th March which ladies can attend, if their smear 
test is due or overdue without booking an appointment. JW to promote on website. 

 
 

 Date of next meeting 
Next meeting to be called once we know the date of our open day, in order that 
members can discuss what their part in the proceedings would be. JW to inform 
members once date is confirmed. 
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